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Injuries Board
pays €210m in
claims in 2011

since it was established ex-
ceeded €1bn.

The board is funded by
levying fees on the person
or entity against whom a
claim is made.

Patricia Byron, chief exec-
utive of injuriesboard.ie, said
it was an apt time to review
the board’s work as it had
made its 50,000th award in
2011.

“At the end of last year,
motor insurance was 22%
cheaper than a decade earli-
er. Claims that previously
took three years to resolve
are now typically resolved
within seven months, and
total overhead savings —
direct and indirect — are
estimated at over €500m. In
addition we remain fully
self-funding and, as of last
December, we repaid in
full our original establish-
ment costs, of €7m to the
Exchequer.

“In the context of the
current debate about legal
reform and our 2011 perfor-
mance it is interesting to
note that many of the same
arguments to reform that we
are hearing today were also
put forward by opponents
of the Injuries Board model
in the early 2000s.”

The board’s boss said pro-
ductivity had increased by
17% as a higher number of
assessments and respondents
and claimants were benefit-
ing from reduced fees of
19% and 10% respectively.

by Jennifer Hough

Compensation of €210m
was paid out to almost
10,000 people seeking pay-
ments for personal injury
claims last year.

The Injuries Board,
which is now fully self-
funded, said the average
award during 2011 was
€21,339 and the highest
was €829,444 — the organ-
isation’s highest to date.

The average award
amount was down 3.8% on
2010, with the decrease
largely due to a reduction in
the proportion of work
related claims — typically of
higher value — and reduced
loss of earnings, given lower
salaries across the economy.

More than three quarters
of awards were for injuries
from road traffic accidents
while the remainder were
split between workplace
(8.4%) and public place
(15.1%) accidents.

At 714, Co Limerick
had the highest number
of awards as a proportion
of population, followed
by Longford, Louth, and
Dublin.

Cork had 1,108 awards
in 2011, 11% of all compen-
sation paid.

Set up in 2004 to stem
excessive personal injury
processing costs — a signifi-
cant driver of insurance pre-
miums — the board said
the total compensation value

Ruth Moram with her cat Benjy at her home in Co Kerry. THe High Court ruled that she had taken too long
to initiate her action for slander against three members of her congregation. Pictures: Eamonn Keogh

Ruth Moram walking near her Killarney home.

Jehovah’s Witness ‘very nearly died
of stress’ during slander case

Ruth Moram tells Donal Hickey that although she
cannot take an action here, she will appeal to Europe

A JEHOVAH’S Witness
who lost a High Court
bid to bring an action

for slander has claimed she almost
died because of the case.

Ruth Moram, 61, who lives
about 10km outside Killarney,
also said she had no money
to pay the costs of the case and
fully intended appealing to the
European Court of Human
Rights.

“I didn’t get very far in the
High Court and did not get a fair
hearing in my view,” she said.

“I’m going to take the matter
further because of the seriousness
of the case. I very nearly died
of stress because of it. I’ve devel-
oped an irregular heart beat
and there’s nothing can be done
for that.”

In the High Court, Ms Moram
sought damages for slander
against three members of the
Killarney Congregation of
Jehovah’s Witnesses.

She claimed she had been
slandered in Dec 2009 in a letter
written by one of them to her, a
letter which, she said, accused her
of slandering her husband by
implying he was an adulterer.

Ms Moram conducted her own
case in the High Court because
she could not afford legal
representation, she said.

She lives alone, with pet cat
Benjy for company, in an unfin-
ished house which does not have
electricity or running water and
is on a boreen leading into a
forest.

Sitting at a table in her home,
she pored over books and legal
papers in preparation for her
planned appeal.

“I started looking into it
[appeal] in Killarney library this
morning...to find out what I
think I have to do. It will be
slow,” said Ms Moram, as she put
papers into the solid fuel stove she
uses to heat her home.

The Cornwall native, who has
been in Ireland for about 20 years,
said she was divorced from her
husband and had a daughter living
in England.

In the High Court, Mr Justice
John Hedigan awarded costs

against her but she said she could
not afford to pay them.

“Even if I had the money, I
would not pay because my life
was put in danger [by the case].”

Though aware she could be
imprisoned for non-payment of

costs, Ms Moram said she was
prepared to go to jail.

“If I was in jail, I might get
legal aid and also would get help
to improve my health which is
not good.”

Regarding her current
relationship with Jehovah’s
Witnesses, she said she had
“disfellowshipped” herself, or
withdrew from contact with
them.

“I formally left because of my
health.”

However, she pointed out that
she still believed in the faith as
practised by Jehovah’s Witnesses.

The case dates to June 2004
when, Ms Moram claimed, two
members of the congregation
called to her home and accused
her of slander and she was
afterwards shunned by the
congregation.

Mr Justice Hedigan dismissed
the case, saying the events of 2004
were clearly statute-barred
because her proceedings must be
issued within three years of the
event and she had only done so in
2011.

As there was no publication of
the letter written by one of three
people and no special damage was
claimed, Ms Moram had shown
no cause of action against the
three and her claim was therefore
dismissed, he said.

Leaflet to hail Labour
successes, one year on

by Shaun Connolly
Political Correspondent

Tens of thousands of leaflets
boasting about Labour’s year
in power are set to pop
through letter boxes —
despite the party’s attack
on Fine Gael for celebrating
the anniversary.

Taxpayers will foot the bill
for the leaflets, which are
printed in Leinster House
and claim credit for renego-
tiating the bailout deal
and job creation initiatives,
without mentioning coali-
tion partners Fine Gael.

The move comes after Pat
Rabbitte led attacks on
a planned photo stunt in
which Fine Gael ministers
and senators were due to
hold up placards proclaim-
ing achievements in office.

Mr Rabbitte branded it
“silly and inappropriate”
and Fine Gael scrambled to

cancel the photo op amid
mounting criticism of the
“triumphalist” move.

However, Labour intends
to mark the anniversary
with the leaflets due to be
given to TDs next week. As
deputies usually circulate
5,000 such leaflets, the 35
Labour TDs could give out
175,000 copies. A Labour
spokesperson said only 20%
of TDs normally take up
the leaflet opportunity, but
this would still see 35,000
being sent out.

Enda Kenny was left red-
faced by the anniversary
rumpus as he claimed to
have no advance knowledge
of it, though some of his
TDs say it was raised as a
bad idea in his presence.

Fine Gael said Labour was
entitled to distribute such a
leaflet.
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FREE HEARING TEST
Offer valid from today until Friday, March 23

This is a wonderful opportunity to have your
hearing evaluated by the top people in their field

Government grant for P.R.S.I. contributors and their spouses

PHONE 021 4271351 AN APPOINTMENT SAVES TIME

CROWLEY’S OPTICIANS & HEARING AID CLINIC
26 GRAND PARADE, CORK 021 4271351

GRAHAM M. QUIN BE MSc (Audiology) Dip SHWW Dip Env Eng CEng MIEI MIOSH Consulting Audioligist

PERFORMANCE 3 times more
powerful with multicore procession:
designed for virtually no whistling, better
hearing in noise and telephone compatibility.

COMFORT Engineered to automatically adjust to the
different sound environments you’re in.

PERSONALISATION Our individualized hearing and
lifestyle assessment can help ensure your hearing aids
match your exact hearing loss and listening needs.

This is X Series, Starkeys latest,
most advanced line of traditional,
digital hearing Aids. Sleek and
modern outside, loaded with our
innovative technology inside, X
Series delivers the benefits you
want and expect from the best.

HIGH PERFORMANCE
FEATURES ARE INTENDED TO:
• Reduce listening effort and

mental fatigue in noisy
environments

• Virtually eliminate whistling or
buzzing

• Let you talk easily on the phone
• Provide a comfortable fit,

designed for your ear
• Suit your lifestyle and budget

with a variety of styles and
technology levels

We also specialise in...
CUSTOMISED
HEARING PROTECTION
For industrial, music, swimming
and motor sports usage
OCCUPATIONAL HEARING
CONSERVATION PROGRAMMES
• Workplace noise assessments.
• Assessment of hearing

protection requirements.
• Occupational audiometry
SOFT LASER THERAPY FOR
THE TREATMENT OF TINNITUS

TOP CONSULTING AUDIOLOGIST
LEADING OUR TEAM
Graham Quin is a graduate of
University College Cork, Trinity
College Dublin and holds a
Masters Degree in Audiology
from the world renowned
Institute of Sound and Vibration
Research (ISVR) at the University of
Southampton.

Everything you
want in a hearing
aid and more...


